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WARRANTY FOR DIGITAL BANNERS
KBW Digital Light Pole Banners manufactured

with Bantex/Saturn Vinyl (Matte Finish), or 3M Vinyl:

Double layer digital light pole vinyl banners that are 30" 36" wide by 94" tall and 30" wide
by 120" tall and smaller, and when attached with full top and bottom bracket arms, are
warranted for two (2) calendar years from the date of KBVV Invoice, against defects in material
and workmanship when installed on KBW BannerFlex brackets and properly maintained.
KBW banners installed on other hardware with full top and bottom brackets are warranted
for one (1) year from the date of purchase against defects in material and workmanship
(when banners and brackets are properly installed and maintained). KBVV banners attached
on hardware that allows the banner to “fly” at the bottom, with or without a grommet
attachment, are not warranted after installation.

Single layer digital vinyl banners that are 30" wide by 60" long, or smaller, are the same as
above. For single layer banners larger than 30" x 60" but smaller than 31" x 97" warranty
is for a period of one year.

For digital vinyl banners other than light pole applications, or banners larger than specified
above, please contact KBW Customer Service for warranty information regarding your
application.

During normal use, inks are covered against cracking, peeling or chipping. A minimal amount
of ink color fade can be expected with some ink colors due to UV exposure over extended
periods.

Banner Warranty Remedy: If, during the warranty period, your digital banner has failed to
perform for reasons associated with the printing and sewing of the banners, KBW will on
a pro-rata basis, repair or replace at its discretion, any banners determined to be defective.
Failure due to improper installation is not covered by this warranty. Customers should send
the banners in question, postage paid, to KBW for inspection (Contact KBW for a Return
Authorization Number prior to returning product). KBW will immediately respond to the
customer with the findings and proposed plan of action. Return shipping (via regular UPS
ground service) will be at KBW'’s expense. Labor to remove and reinstall banners is not
covered under KBW Warranty.
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